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Setting the Table - Why SMB

99.9% | 356.2M

of businesses in the U.S. are small Small businesses in the U.S.

businesses

Small business is
an economic engine

B Small business GDP  [Ji] Large business GDP Soufee: S

Billions of dollars of GDP

56% of total GDP

44% of total GDP

2000 2002 2004 2006

Data from 2023 SBA Office of Advocacy FAQ on Small Business.
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Revenue expectations
W 2023 W 2024

59%
32%
3%
Increase Remain flat Decrease

6% 6%
1 .
Not sure

Investment in Al is among the top 4 priorities for SMBs

33% 1%

will continue or

invested in Al in start investing
2023 in Al
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Setting the Table - Why Microsoft

Microsoft’s
Revenue

Cloud Computfing Cloud Office
sao Services 3498 Sulte Softwaore

$22B Srooie [ $15B fnng ™"

Platform

%° Windows Central

Office365 tops 400 million paid users. Microsoft $12B o5
credits Copilot Al for Office growth Total Revenue = $211B
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Setting the Table - Why Microsoft and AppDirect
e Marketplace | Single Pane - Invoice - Management
e (Catalog | Extensive and Accretive

.. e Support
I

e Account Management
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