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Channel
Ecosystem
Trends

Cloud Marketplaces Compounded
Annual Growth Rate (CAGR)'

Invest in Developer
experience programs to
secure partner loyalty and
deliver growth

Global businesses prioritizing

Developer Experience Enhancements”

B2B companies expect personalized
experiences, reflecting the influence of
their experiences as B2C consumers®

'Canalys Cloud Marketplace Growth Forecast

2Forrester Planning Guide 2024: Partner Ecosystem Marketing, 08/01/2023, by Kathy Contreras, Hannibal Scipio, Maria Chien
with Carrie Hayes, Kiri Bartels, Arianne Burnette

*Gartner, 2024 Tech Provider Top Trends: Personalized Marketplace Experiences, 12/12/2023, by Anshul Gupta, John
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& Developer News Discover Design Develop Distribute Support

Apple Developer Program
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SHOPIFY
A shopifypartners  Blog  Docs  Community  Shopity Academy L soinnow
Build your business as a
Shopify Partner +

Increase your earnings, enhance your skills, and expand your T
network as part of our thriving global community of agency, app,
consulting, and technology partners.

Innovators' invest in Robust Developer Management Experience

MICROSOFT

solutions —at the scale

of Microsoft

plattorm,

AMAZON

Make everyday better for your
customers

Lot 52024

Losmbare

aws

amazon appstore

AWS Developer Center

Amazon Appstore




The AppDirect Platform Advantage

Empowering the growth for Developers and Merchants

ISV DEVELOPERS MARKETPLACE OPERATORS

Access to large Markets Enable delightful Partner Onboarding

Effortless Product Distribution Deliver branded experiences
Simplify the selling process Manage & retain Partners

Visibility into Sales Performance Expand their Product Catalog

APPDIRECT

Visibility into Product Usage Manage complexities




DEV CENTER 2.0

A new way to craft your personalized Developer
Onboarding and Management Experience
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Quick Audience Poll

How many of you currently work with 3rd-part

Does anyone have plans to launch an ecosystem

How many favor a “gated” onboarding process that r
parties to join?



Why Dev Center 2.07

Empower Developers to: Empower Merchants to:
1. Apply to join gated ecosystems 1. Tailor unique experiences for Login &
on-platform Signup
2. Onboard efficiently 2. Deploy customized Onboarding

_ ) ) Questionnaires for gated ecosystems
3.  Find the information & tools needed

to be successful 3.  Adapt specialized Email Notifications for

_ use with Developer Programs
4. Listand manage products

4.  Edit the Developer Homepage to

5.  Getinsights into usage and sales optimize onboarding experiences
Performance

5. Track & manage ecosystem applicants
through the entire lifecycle
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Contact Information

Provide the details we need to contact you after you complete and
submit this application.

First Name *

Troy

Last Name *

Williams

Work Email *

troy.williams @thrive.addy.io

Phone *

913-499-9264

AAppDirect



origo.byappdirect.com/a

ﬂ Store Home  Operations Products Settings Theme Manager

Good afternoon, Paul! View Store >

Quick links Marketplace tasks

Review customer purchases * There are 6 ¢ surchases pending your review.
Create a Lead

Review Purchases
Manage Themes

3 Manage Developer Partner Settings Manage customer events * There are 2 customer events pending resolution
. Create a Company Review Events
Configure Reseller Partner Dashboard

Manage Reseller Profiles

Performance overview @ Trailing Quarter ¥
Manage API Clients

Manage Webhooks $1 59 $1 57.4 53 96

Net Revenue Total Orders

Migrate Data
> NA > NA

Import products and start selling

D SYNNEX railing Quarter v
n Edit Credential
tdsynnex.com i ials

Edit Credentials

INGRAM MICRO $120

ngr; om
$90

$60

Go to Catalog >
$30
Knowledge center

B TRAINING
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Activate your new account - This email w, t to troy.williams@thrive.addy.io (AppDirect Demos (Origo for Thrive 2024)) from no: y@appdirect.com Click here to de: ate this alias

Welcome to the ORIGO Developer Program - This email was sent to troy.willia v io (AppDirect Dei igo for Thr )) from no-reply@appdirect.com here to de

© % H

0oV

<

Terms - Privacy - Program Policies Last account activity: 4 hours ago

0.01GB of 15 GB used [ Details




SETTINGS
Settings
Developer Home Page

Developer Notifications

origo.byappdirect.com/ad

Leads Integration Events  Settings Webhooks Metered Usage Q

Qo |
ao

Customize Onboarding
Developer/ISV Program

Getting Started
Launch a program to invite developers to sell products from your marketplace catalog. Check out our Documentation for more information.

Onboarding Questionnaire

Customize the applicant questions you want to ask prospective providers to see if they're a fit for your business.

Page Color * Form URL *

. linear-gradient(Odeg, RGBA(150, * (7 Copy Form URL

JSON Editor X

Use the JSON Editor to customize the onboarding steps and questions for your program.
Tree v
bject {2}

» steps [10]
» fields [38]

o+




origo.byappdirect.com/ver

. Developers  GetStarted Home Products Partners Bills Customers Leads Integration Events  Settings Webhooks Metered Usage

Developer Dashboard Ct ization Tools (Visible only to Managers)
Customize content to suit your Developer onboarding program.

Getting started Catalog updates

NEW LENOVO CHROMEBOOK 500E

Unpublished

s to get starte Microsoft - Surface Pro - Copilot+ PC - 13"
7 days ago
Create your first product @ Published

Invite your team

Explore the product uploader 64GB 3200MHZ DDR4 CL16 DIMM (KIT OF 2) FURY BEAST BLACK
7 days ago
@ Published

View All Products >
Learn about our Developer program

Everything you need to know about our Developer Program,
how it works, and best practices for success. Performance overview Trailing Month ¥

$1.2K 35

Gross Revenue ot Total Orders

B = aenmx

» NA » NA

Revenue Trailing Quarter ¥
$550
$440

Quick links
$330




FAQ

1. I'm a existing platform customer. How can | turn this feature on?
Since this feature is in Early Availability, please contact your Account
Manager or open a Support Ticket and we will work with you to enable it.

2. Is there any additional cost for using this feature?
No, there are no fees while the features are in the Early Adopter phase. If

interested in signing up as an early adopter, fill out this form:
www.appdirect.com/platform/appdirect-early-adopter-program

3. Dol need to upgrade to any particular version to enable it?
The Developer Network capability must already be enabled. Login v3 and the

latest version of our dashboards are also required.

4. What other prerequisites are there?
To edit the onboarding survey, it is best to have a resource familiar with

JSON. In the near future, we'll enhance it with a visual editor.

O

O

O
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KEY
Dev Center 2.0 Roadmap
H2-2024 | H1-2025 H2-2025

Visual editor for onboarding surveys

Additional Media widget settings

Broadcast widget for homepages
Build Custom pages in Theme
Editor

Developer Manager role & dedicated homepage

Multiple Developer programs
Onboarding application scoring
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Q&A

D ~opDirect



Assets and resources

Scan this QR code to access
assets related to this session
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