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What's happening in the market

Connectivity is the foundation of a remote workforce

Businesses use the cloud to store and manage

their information, applications, and services. 90-95%
: : of apps will be

To leverage the benefits of cloud, compames. cloud-native in

need strong connectivity services to maintain 2025

productivity and minimize disruptions.
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Main challenges companies face buying and managing
connectivity services

TECHNICAL
EXPERTISE

MARKET
KNOWLEDGE

COMPLEX BILLING
& COST
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AppDirect can help

TECHNICAL
EXPERTISE

BUSINESS
EVALUATION

COST
OPTIMIZATION
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AppDirect can help imple
approach to connectivity s



Electricity

MANAGED & PRO SERVICES

Network (NOC) & Cloud Monitoring | SOC
Technical Support | Professional Services

HARDWARE & LOGISTICS

PCs | Laptops | Phones | Monitors | Digital Displays
Hardware Services & Logistics

SECURITY

Physical Security | Network Security
Endpoint Security | Cloud Security
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ENERGY

EV Charging | Water & Waste
? Natural Gas | Solar

COMMUNICATIONS SOLUTIONS

Data | Network | Mobility & loT | Satellite
SD-WAN | SASE | TEM | UCaaS | CCaaS

SOFTWARE AS A SERVICE

Microsoft | Google | ERP | CRM | Productivity
Business Applications | IT Management | BI

ARTIFICIAL INTELLIGENCE

Large-Language Models | Agentic Al | Copilot |
Gemini | Chat Bots | Customer Experience

INFRASTRUCTURE

Public, Private, & Hybrid Cloud
Data Center & Colocation | Disaster Recovery
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The leading
providers
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Connectivity Sub-Categories

Network Connectivity Network Elements Network Applications

Secure Access Service Fiber UCaaS

Edge (SASE) Cable CCaaS
i Software-Defined Wide Wireless & Mobility
AH the SOMUOHS yOU Area Network Telecom Expense
need to Keep your (SD-WAN) Management (TEM)

business connected

Supporting Services

Mobile Lifecycle Management (MLM)
Network Lifecycle Management (NLM)
Network Monitoring and Managed Services
Cloud Infrastructure & Cloud Management
Technical Support
Hardware and Logistics
Professional Services (truck rolls, field services)
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Value-Added Services

PROJECT
MANAGEMENT

) PREMIUM
Q_03 / TECHNICAL SUPPORT

%0 NETWORK
JS MANAGEMENT
& % (MONITORING & FIELD SERVICES)
HARDWARE &
i E. LOGISTICS
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NOC as a Service

Maximize uptime with a best-in-class networking management and monitoring platform

HoXN Team of Analysts ] Integrated Toolset
rm\ We proactively manage All of the capabilities of
& ensure the ServiceNow and
performance of your LogicMonitor in a single

networked environment integrated platform

|;| Centralized View of
Network Health

A single-pane of glass to
monitor everything with an
IP Address
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Premium Technical Support

100K+ calls annually
I: | End-user Help Desk services from troubleshooting, to
installs, to malware removal

O 93% customer satisfaction

e End-customers rate us highly for on-boarding, migration, and
level 1 help desk support

96% first call resolution
Most end-customer issues are resolved on the first call
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Manage your spend end-to-end

Find, buy, and manage network infrastructure and mobility device vendors,
assets, and recurring expenses all through vCom.

& vCom o

X

Planning and
procurement

X

Solution design
Sourcing

Contract management
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Expense
management

Invoice management
Accounting

Analytics

A

Operations
management

Order management
Asset management

Service and support

D ~opDirect






