
AppDirect partners with Microsoft to power 
your business to do more with less


FIND FASTER, BUY BETTER, SPEND SMARTER


AppDirect provides a one-stop-shop to find, buy, and manage all your technology 
subscriptions in one place. From productivity tools like Teams and Microsoft 365 to 
cloud-based platforms like Azure and Dynamics 365, our dedicated team of experts 
will find the optimal Microsoft solutions for your unique cloud journey.
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01– FIND AND BUY THE LEADING MICROSOFT SOLUTIONS

Simplify solution discovery

Work with Microsoft experts to identify the right 
solutions for your organization’s evolving needs and 
areas of opportunity with no upfront cost or 
obligation.

Self-serve Marketplace

Bring an e-commerce experience to the 
procurement process with an internal marketplace 
for you to find and buy all the services that power 
your business.


Microsoft 365

Improve productivity 

and collaboration


Microsoft Defender

Secure identities and 
protect information


Microsoft Azure

Simplify desktop management 

and reduce IT costs 
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AppDirect is a San Francisco-based B2B subscription commerce platform company that brings together technology providers, advisors, 
and businesses to simplify how they buy, sell and manage technology. More than 1,000 providers, 10,000 advisors and 5 million 
subscribers rely on the AppDirect ecosystem of subscription marketplaces to power their innovation, growth, and success.


For more information about AppDirect, please visit
 .
650 California Street, 25th Floor, San Francisco, CA 94108
www.appdirect.com

About AppDirect

03– Access Microsoft support anytime, anywhere


Gain 24/7 access to the technical support you need to successfully use and manage your Microsoft Office 
365 productivity suite with SmartSupport�

� FAQs, “How-to’s” and troubleshooting support for End User�
� Troubleshooting assistance for Admin�
� Technical issues requiring escalation and intervention from Microsoft



With a catalog of over 1000 solutions, we’re here to provide you with unbiased advice for the solution 
that is best suited for your business needs:

02– manage your subscriptions


Billing and invoices

Gain a better understanding of your SaaS 
spending with a clear view of all your invoices in 
one place. Save time with a single location to 
pay invoices.


Subscriptions

Take control of your subscriptions with a single 
location to view, manage and even update 
subscriptions for your organization.


Learn how Microsoft can help your business succeed


Join us for an free, one-hour, action-oriented workshop based on best-practice recommendations 
where we’ll demonstrate how Microsoft 365 can solve key business challenges, and help you build 
a trusted foundation for remote work.


Talk to your Advisor about booking a Microsoft Envision session.

AppDirect has helped millions of Microsoft subscribers on their cloud journey



of customer support calls 
resolved on the first call96%

Provider of record to over 2 
million Microsoft users
2M

customers migrated to cloud 
productivity tools
14K

customers rate us highly for 
onboarding and end-user support 
services



93%

http://www.appdirect.com

