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vCom Network and Mobility Lifecycle
Management

Centralize your technology lifecycle management
through AppDirect and save

NETWORK & MOBILITY LIFECYCLE
MANAGEMENT AT A TIPPING POINT

Spreadsheets and manual processes are no 3 O /O

longer enough to manage the complexity of

our network and mobility lifecycle needs Seg SaE NS
y y - IT AUTOMATION

Companies are losing money and productivity
trying to keep up.

MANAGE YOUR SPEND END-TO-END

Find, buy, and manage network infrastructure and mobility device vendors,
assets, and recurring expenses all through vCom.
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PLANNING AND EXPENSE OPERATIONS

PROCUREMENT MANAGEMENT MANAGEMENT

Solution design Invoice management Order management
Sourcing Accounting Asset management

Contract management Analytics Service and support

NETWORK AND MOBILITY LIFECYCLE MANAGEMENT



SAVE TIME AND MONEY WITH VMANAGER

[=> Automate routine workflows

. Monitor infrastructure in real-time
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R§ Track and optimize IT expenses ol a1 |18

ACCESS EXPERTS ANYTIME, ANYWHERE, WHATEVER THE PROBLEM

Offload the complexity of your IT management to AppDirect and focus on what

truly matters.

PROJECT MANAGEMENT
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PREMIUM TECHNICAL
SUPPORT
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NETWORK MANAGEMENT

IT ASSET MANAGEMENT

Project Managers that assist in onboarding, organizing and
streamlining strategic initiatives, technology upgrades, and
lifecycle management.

Complete technical support for your operating systems, security,
and device management. Expert help for all your technology -
from computers and phones to peripherals and smart devices.

End-to-end network management including 24/7 monitoring,
incident response, and on-site support for all your network
devices. Complete lifecycle services from procurement and
staging to maintenance of your entire network infrastructure.

Secure storage facilities to house and deliver hardware lifecycle
services for your equipment; including inventory management,
staging, configuration, testing, assembly, and more.
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